
«With e-vent, we have become fast, effective and even more pro-

fessional.» 
Tourism is a strong growth market and an important economic factor for 

Lübeck and Travemünde. Lübeck und Travemünde Marketing GmbH 

(LTM) is seeking to position the Hanseatic city as an attractive travel des-

tination within Germany and abroad and to promote it as a congress loca-

tion for developing business travel tourism. 
 

LTM has been working with the e-vent software in the field of congress boo-

kings for more than ten years. The system enables us to work faster, more 

effectively and more professionally. This is significantly benefiting LTM in light 

of the drastic increase in the number of requests. 

The user-friendly processing of room bookings, the practical reminder function 

and the structured booking overview are a great source of help in our daily 

work. What is more, our correspondence with participants has become very 

clear and easy to trace. 

Another advantage of e-vent is its compatibility with the Deskline reservation 

system. The accommodation master data is transferred via an interface so that 

no double entry effort is required. 

In addition, LTM is intensifying its focus on developing international markets. 

This means it is absolutely necessary for systems to be multilingual. The e-vent 

system offers multilingual documents, and the online booking form can also be 

stored in different languages. We can create customized, well-structured re-

ports just the way we need them, at the click of a mouse. 

We have experienced the greatest increase in efficiency for guests in the area 

of online booking of room allotments; for LTM, it has been in the fast processing 

of bookings. Whenever we have questions or problems, we rely on the very 

competent, prompt support provided by ONAX. 
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